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Reverse Positive Pay is a fraud mitigation 
service providing early detection of 
fraudulent, altered, or counterfeit checks 
by creating and posting a daily report of 
presented items to The Hub for Business 
for your review. 

How it works
The day after checks are presented for deposit, we will post 
a report of items to The Hub for your review. The report will 
contain check information such as the dollar amount and 
check number, as well as digital images of the checks. 

Using The Hub, you can review and decide if checks  
should be paid, returned, or paid with corrections.  
All checks without a payment decision will be paid. 

IMPORTANT: You are responsible for reviewing  
checks each business day and determining the action 
you’d like Huntington to take. Failure to review checks 
could result in financial loss.
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Exception Decision Cutoff Time:

Each business day, Reverse Positive  
Pay exceptions will be available for  
review by 8:30 a.m. ET.

The cutoff time for your decisions  
on exceptions via The Hub is  
3:00 p.m. ET.

Any decisions that have not been  
submitted by 3:00 p.m. ET will  
automatically default to a Pay decision.
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We provide two convenient ways to review all checks that have been presented for 
deposit from your account each business day. If any items appear to be suspect, 
counterfeit, or fraudulent, you have the opportunity to return the check. 

notification
A banner appears on The Hub when there are checks to review. Click the banner to review your checks. 

step-by-step

step 1	 Go to the Payments menu and select Check Review in the Reverse Positive Pay section.  

step 2	 Select an account (or all accounts). This will display checks that need your review and a decision. 

check review
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step 3	 Click on the Check icon ( ) to display the front and back of the check image.  
(Please note: Images are not available for e-checks.)

In the event a check number or amount is processed incorrectly, you can correct it here.

step 	 For each Check Review decision, select Pay or Return. If you’re paying with corrections,  
make your edits and select Pay.

Pay: 	 Huntington will allow the item to Pay. 

Return: 	 Huntington will return the item to the maker. 

Pay With Corrections: 	 If you see a check number or dollar amount error, simply enter the correct 
information. We’ll review the information and then allow the check to Pay. 
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step 5	 When all checks are reviewed and you are ready to confirm your decisions, select Save. 

Please note: If you try to leave the screen without saving your decisions,  
you will be prompted to save your selections.

step 6	 Once your decisions are saved, you will see a Success message.

Note that items not decisioned by 3:00 p.m. ET will be processed with the established Pay default decision.
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The Reverse Positive Pay History tab is your resource for reporting. All items that 
have been presented, approved, and reviewed via Reverse Positive Pay can be 
searched, viewed, and exported into Excel. 

step-by-step

step 1	 Go to the Payments menu and select History under the Reverse Positive Pay section. 

step 2	 When first landing on this page, history for the previous business calendar day will display  
	 by default for all accounts. 

reverse positive pay history
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step 3	 Select Advanced Search to search for date range, check range, amount range, or Payment Action.

Date Range: 	 If you know the approximate date of the checks, enter a range.

Check Range: 	 If you know the approximate number of the checks, enter a range.

Amount Range: 	 If you know the approximate amount of the checks, enter a range. 

Payment Action: 	 If you know the action taken regarding the check, select here. 

step 4	 Click Search and any relevant activity will be displayed.

Click on the Check icon ( ) to view more detail and image. 

We will keep check images in the Reverse Positive Pay system for 2 years. 

step 5	 Click Download ( ) in the upper right corner to save or open an exported Excel file.
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Whether you have a lot of checks or only a few to review, alerts let you see how many 
checks are ready for your review at a glance. Visit Manage Alerts to customize your 
alert preferences and turn on additional alerts. 

step-by-step

step 1	 Go to the Payments menu and select Settings under Reverse Positive Pay.   
	 You can also start from Alerts menu and click on Manage Alerts.   

step 2	 Choose Manage Alerts.

alerts

1 Carrier message and data rates may apply.

1
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step 3	 Choose the alerts you wish to review and the delivery method.

You may add or set delivery options.

The Checks to Review alert is highly recommended so you know when to review your checks. If this alert 
is turned on, you should receive a notification by 8:30 a.m. ET as well as a reminder notification if you 
haven’t reviewed your checks before the decision cut off time.

step 4	 Click Save to complete your alert modifications.

1 Carrier message and data rates may apply,

1



10      reverse positive pay user guide

Protect additional business checking accounts by adding them 
to Reverse Positive Pay. 

enrollment

step 1	 Go to the Payments menu and select Settings under Reverse Positive Pay.  

step 2	 Select Enroll.

adding additiona l eligible accounts
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step 3	 Select Account(s) and click Continue.

step 4	 Check the box to accept the Disclosures and Agreements and click on Enroll Now.
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step 5	 You will receive the following success message.
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Remove individual accounts from Reverse Positive Pay or cancel this 
service for all of your accounts. 

unenrollment

step 1	 Go to the Payments menu and select Settings under Reverse Positive Pay.  

step 2	 Click Unenroll under Unenroll Accounts.

step 3	 Select accounts to remove from Reverse Positive Pay and then select Continue.

unenroll
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step 3	 Read and Confirm the Reverse Positive Pay disclosures. Check the box acknowledging you  
agree to all of the terms and conditions. Click on the Continue button to proceed.  
This step must be completed to remove the service. 

step 4	 You will receive the following success message.

You’ve unenrolled from Reverse Positive Pay. Deactivation typically takes 2 to 3 business days.  
You can enroll again anytime.
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Reverse Positive Pay is also available on the Huntington Mobile app. This provides 
a convenient way to review your checks when not in the office or near a computer.  

review checks (mobile)

notification

A banner appears on The Hub when 
there are checks to review. Click 
the banner to review your checks. 

step -by-step

step 1 
Go to the Payments menu and 
select Check Review in the Reverse 
Positive Pay section.  

step 2	
Select an account (or all accounts). 
This will display checks presented 
for deposit.



16      reverse positive pay user guide

step 3 
Click on the item you want to view. 

step 4	
To view image, Click on the View 
Image link. (Please note: Images 
are not available for e-checks.)

In the unlikely event a check 
number or amount is processed 
incorrectly, just click on the pencil 
icon ( ) next to the field you  
want to edit.

You can correct it here. 
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step 5 
For each Check Review decision, 
select Pay or Return below 
the item. If you’re paying with 
corrections, make your edits and 
select Pay.  

Please note: If you try to leave 
the screen without saving your 
decisions you will be prompted to 
save your selections. 

step 6	
When all checks are reviewed and 
you are ready to confirm your 
payment decisions, select Save. 
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The Reverse Positive Pay History tab is your resource for reporting.  
All items that have been presented, approved, and reviewed via Reverse 
Positive Pay can be searched and viewed.

reverse positive pay history (mobile)

step-by-step

step 1 
Click on History under Reverse 
Positive Pay. You can select an 
account (or all accounts). When 
first landing on this page, history 
from the previous business day will 
display. Select Advanced Search to 
search by date range, check range, 
amount range, or payment action. 

step 2	
Advanced Search

Date Range:  
If you know the approximate date 
of the checks, enter a range.

Check Range:  
If you know the approximate 
number of the checks, enter a 
range.

Amount Range:  
If you know the approximate 
amount of the checks, enter a 
range. 

Payment Action:  
If you know the action taken 
regarding the check, select here. 

step 3	
Click Search and any relevant 
activity will be displayed.
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Whether you have a lot of checks or only a few to review, alerts let you see  
how many checks are ready for your review at a glance. Visit Manage Alerts to 
customize your alert preferences and turn on additional alerts. 

alerts (mobile)

step-by-step

step 1 
Go to More > Manage Alerts.  
You can also start from Payments 
and go to Settings under Reverse 
Positive Pay.  

step 2	
Select Manage Reverse 
Positive Pay Alerts. 

step 3	
Choose the alerts you wish to 
review and the delivery method. 

The Checks to Review alert is 
highly recommended so you know 
when to review your checks. If 
this alert is turned on, you should 
receive a notification by 8:30 
a.m. ET as well as a reminder 
notification if you haven’t 
reviewed your checks by the
decision cut off time1.

1 Carrier message and data rates may apply
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Protect additional business checking accounts by adding 
them to Reverse Positive Pay. 

adding additional eligible accounts (mobile)

step-by-step

step 1 
Go to Settings under Reverse 
Positive Pay in the Payments tab.  

step 2	
Select Enroll Accounts. 

step 3	
Select Account(s) and click 
Continue. 
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step 4 
Check the box to accept the 
Disclosures and Agreements and 
click on Enroll Now.  

You will receive the following 
success message. 
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Remove individual accounts from Reverse Positive Pay or cancel this  
service for all of your accounts.

unenroll (mobile)

step-by-step

step 1 
Under Reverse Positive Pay in the 
Payments tab, click on Settings.  

 

step 2	
Click on Unenroll Accounts. 

 

 

step 3	
Select Account(s) to remove from 
Reverse Positive Pay and click 
Continue. 
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step 4 
Read and Confirm the Reverse 
Positive Pay disclosures. Check the 
box acknowledging you agree to all 
of the terms and conditions. Click 
Unenroll Now to proceed.   

You’ve unenrolled from Reverse 
Positive Pay. Deactivation 
typically takes 2 to 3 business 
days. You can enroll again anytime 

The Huntington National Bank is Member FDIC. 

  ®, Huntington®,    Huntington. Welcome.® 
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